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[lenoBble 3BOHKW
yepe3 MHTEepPHeT

bonblle KOHTponA
Hag KNMUEeHTCKUM KOHTaKTOM

CepBI/IC ansg KomnaHum n X KNMEHTOB
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[ DellCalr 02

UYTO npoucxoauT nocrie 3BOHKA
Ha TernedoOH Cc canTa

OauH 13 cueHapueB pucKa

01 02 03 04 ©
CanTt KomnaHum Tene¢gOHHbLIN CTopoOHHMe 6a3bl HexxenaTenbHbIN
3BOHOK KOHTAKT
—_—
[loceTuTenb HaxoauT Homep MoXeT cTatb KoHTaKkT MO)XeT nonacTb KnueHT nony4aet cnam
HOMEP N 3BOHUT. OOCTYNEH TPETbUM B 6a3bl Ana 063BOHOB. UNn NpeanoXxeHud
nauam. KOHKYPEHTOB.

KomMnaHus TepsieT 4acTb KOHTpPONA Hag AaribHEeULWnM obLeHnem.




[ DellCalr
LleHa oTKpbITOro TenedoHHOro KaHana

01

03

Puck notepu KnueHTta

[Tocne obpalleHus KNUEeHT MOXET BblOpaTh
KOHKYpEeHTa.

CrnoxHee oUeHUTb pekramy

TpygHee cBs3aTb PeknamMmHbIv Nna C
OanbHENLLNM KOHTaKTOM U Npoaakeu.

02

04

CHuXeHue goBepus

HexxenatenbHble 3BOHKW yXyaLlatoT
BrieyaTreHme oT obLLleHNsa C KOMNaHMEN.

[aBrneHue Ha UeHYy

MHOXeCTBO KOHKYPEHTHbIX NMpeanoXXeHnu
yCUIMBAET POsib LIEHbI.
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[Y DellCalr

3BOHOK C cauTa 6e3 obsaizaTtenbHON
nepenavym Homepa MeHeaXxepy

[MoceTtutens Boibnpaet DellCall n cBsa3biBaeTcs ¢ KOMNaHUEN YEPES UHTEPHET.

01 02 03

NoceTutenb DellCalll CepBep KOMnaHuum

HaXkumaeT KHonmKy OTKpbIBAET UHTEPHET- NHovBunayanbHbIN

3BOHKa Ha caunTe. COeIUHEHNE. cepsepy
NHPPACTPYKTYPHOIO
nposauvaepa.

Opyrue KaHanbl CBA3U KOMMNAaHNSA COXPaHAET No CBOeMy BbIOOpY.

04

04

MeHepnxep

[MpyHNUMaeT NMHTEPHET-
3BOHOK KITMEHTAa.



[V DellCall’

YTO nonyyaeT KOMNaHuA

01

KoHTponb
nepBoOro KOHTakKTa

MeHbLue
HeobxoanMOoCTH

pacKkpblBaTb OObIYHbLIN

HOMEpP Ansl 3BOHKA C
cauTa.

O PeKT OLEeHNBAETCS NO aHaNUTMKe KOMMNaHUW. Pe3ynbraT 3aBUCUT OT CLEHapusa U HaCTPOWKK yyeTa.

02

CHUXeHune pucka
003BOHOB

MeHbLue 3aBUCUMOCTH
OT nepenavn Homepa
npw Nepeom
obpaLleHnn.

03

NMoTeHuunan pocta
KOHBepcuu

YnoOHbIN KaHan cBA3un
MOXET MOBbICUTb
oTaayy OT peknamsl.

05

04

Y4yeT cTOMMOCTM
nuaa

KoppeKkTHbIN ydeT
obpalleHnn nomoraeT
oLUeHMBaTb pacxoibl Ha
npuBrie4YeHne.



[V DellCalr 06

[Mloyemy KnmeHTy yaooOHoO
no3BoHUTL Yyepe3 DellCall

01 02 03

Ynoo6cTtBo M BecnnaTtHbIN KoHTaKT

NnpMBaTHOCTb HOMepa Ncxoasmm 3BOHOK noa PyKkowu

He Hy>XHO coobLiaTb HOMEp MeHeXepy Ayamo- n BnaeocsBssb npu KapTtouka meHegxepa

Onsi 3BOHKa Yyepes cepBuc. B geckrornHom cTabunbHOM UHTEPHETE. IHTEPHET COXpaHsIeTCa OgHUM

Bepcum ObICTPbIN BbI30B Yepe3 QR koa. onria4yneaeTcs rno Tapudy HaXkaTUeM.
nonb3oBaTens.

BoHyc unu ckuaka 3a oopawieHue yepe3s DellCall

[ i0s/Android / Huawei

Pa3mep n ycnoBusa onpeaensiet KoMnaHus.




[ DellCalr 07

OT nepBoro oopaLieHus
K MTOBTOPHOMY 3BOHKY

01 02 UHpopmaLnOHHBbIe

HaxoguTt canT 3BOHUT coobuieHus

3axoauT Ha canT KOMMNaHuK, CBsI3bIBaeTCS Yepes3 UHTEPHET U

noakntoumsen DellCall. perucTpupyeTcs. Tonbko nNpu oTAeNsHOM
cornacuu KrmeHrta u

[ l nocrne peanusauumu

dOYHKUNM NOAMUCKN.

04 03

Bo3BpaliaeTtcs CoxpaHsaeT KapToO4Ky

BbICTPO HAaxooUT KOMNAaHMIO U OpnHo HaxaTtne, 6e3 py4YHOro BBoa
3BOHUT CHOBA. KOHTaKTa.




[V DellCall’
KoHTponb n nHdpacTpykTypa

01 02 03

CanTt KomnaHum Cepsuc DellCall CepBep KoMnaHuum

Toyka Bxoaa Ang IHTEepHET-KaHan cBaA3n. NHgueBunayanbHas

KNneHTa. NH(PpaACTpPyKTypa y
nposavgepa.

UHanBuayanbHbIU cepBep AN KaXXaon KOMMaHUw

08

04

Y4yacTHUKM 3BOHKa

KnneHT un
npeacraBuTENb
KOMMNaHUN.

CBs3b U XpaHeHUEe OaHHbIX B cooTBeTCcTBMU ¢ TpeboBaHusamn OPU no cT. 10.1 3akoHa Ne 149-03.




[V DellCalr 09
[Tloanucka Ha oAWH cauT

Onnata KapTon U rno c4eTy

Noanucka 3a cpok 10 000 P 45000 P 78 000 P
Mognucka B MecaL, 10000 P 7500P 6 500 P
OkoHOMUS Ha nognucke — 25% 35%

CepBep 3a cpok* 3500P 21000P 42 000 P

Wtoro 3a nepunon* 13500 P 66 000 P

B cpegoHeMm B mecsL* 13500 P 11 000 P 10 000 P

12 mecsiueB: MUHMMaArNIbHasA CTOMMOCTb B Mecsil

OkTAbpbCcKas akums «BTopoli roa B nogapok»: YCNoBUst YTOYHAITE NPU NOAKITOYEHUN.

* Cepep: opneHTnp 3 500 P/mec. Ha 08.10.2026, otaenbHO OT noanuckn. CTaBka MOXET MeHATbCS B 3aBucumocTtu oT TapudoB Yandex Cloud, Selectel n TimeWeb Cloud. Pac4et
6e3 yyeTa akuum.
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) DellCall’

BepHMTe KOHTponb 3BOHOK 4Yepe3 QR kog
Hdl KITIMEHTCKUM KOHTAKTOM
O

[Nogkntouunte DellCall Ha ogHoM cauTe. :!
[TpeanoXxute HOBbIM CNOCOD CBA3M &

N N3MepsanTe pesynerar. $
(=] %

3anpocute AeMOHCTpauuio
UNun pacyeT NOAKMOYEeHUSA

[leMOoHCTpauns 3BOHKa



tel:+79340054493
https://project15.ru/

